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Pre-Authorization Instruction and Flow Chart
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Whatis pre-authorization?
BEBRMEMSA?

Pre-authorization is a process by which an insured person obtains written approval
for certain medical procedures or treatments from the insurer prior to the
commencement of the proposed medical services. Your medical plan also states
certain requirements on pre-authorizations.
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Whatare the benefits of pre-authorization?
HERBA A FE?

The pre-authorization is an added service to the member and includes the following

benefits:
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® To ensure the member receive the maximum benefits available under the policy
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® To ensure that the services being provided or being requested are medically
appropriate for the condition/diagnosis and covered under your plan
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® To ensure GBG will be billed directly for services, avoiding the need to
pay-and-claim.
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® To obtain discounts under our network providers
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Wh tshould we know about Pre-Authorization?
a WELTN, RMNFEEHLINR?

Pre-authorization does not guarantee full reimbursement.

Whatif I do not get the

pre-authorization?
BREFEBRREEAR?
Failure to obtain pre-authorization for
certain treatments or procedures will
result in a 40% of penalty co-payment
in the normal benefits.
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Whathappens once pre-

authorization has been
completed?
FAERNERESREMH AT
GBG will issue an LOG (Letter of
Guarantee) in accordance with the
medical plan. If in network provider,
GBG will send the LOG to the provider
directly and arrange the billing service
accordingly.
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Health insurance policies are designed to reimburse only those claims

that are “medically necessary”. In order for a treatment, service, or drug to be “medically necessary”, it must:
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Be essential in treating the patient’s injury or illness 51397 it 55 HAH < Hv& 77 T H

Not exceed the amount of care needed to provide safe and adequate treatment ANf77E 224 i [l A VA 97

Be prescribed by a physician & JfiHEFE VA T 45
Not be Experimental or Investigative JEiR36 1. #F 58P 30 H
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H long does the pre-authorization process take?
0W$5'a?%l AL ?

The member should anticipate an average of 5 business days to complete a non-emergency pre-authorization.
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In the event of an emergency, pre-authorization is not required, but the member should contact GBG within 48 hours after the
treatments or the procedures.
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H do | start the pre-authorization?

Owﬁnﬁ BEATHHSEIRAL?

The pre-authorization process can be initiated by completing the pre-authorization request form which can be downloaded by
accessing GBG website www.gbg.com or through dialing hotline 400-650-7560. Initial clinical notes and diagnostic reports to
support the medical necessity of the request are required. Depending on the complexity of the service being requested, additional
information may be required as well, such as information on prior treatments etc. Failing to submit supplementary documents could
result in delay of the authorization or rejection. The provider may decline to provide direct billing service with GBG.
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What kind of services require Pre-Authorization?
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® Hospitalization- Pre-Authorization is required for all locations. (Incl. Hospital stay for Maternity / Delivery)
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® OQutpatient Surgeries requiring general anesthesia /£1 & B4 #k FEATHITTI2Z FA

®  Skilled or Private Duty Nursing - (When 4 or more visits are required)
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® Organ, Bone Marrow, Stem Cell Transplants, and other similar procedures #& . &%, T40Ms AL T

® Air Ambulance - Air Ambulance service will be coordinated by Insurer’s air ambulance provider
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® Any condition, including cancer treatment or any chronic condition, which does not meet the above criteria, but are
expected to accumulate over ¥ 60,000 of medical treatment per policy year
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® Hospices iR

® Pre-Authorization through GBG Assist is required if you have a medication that will be in excess of $ 3,000/
CNY18,000 per refill.
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Member consults with doctor
BEEABRERES

Doctor recommends treatment or procedure
FHREEEFEAKIGTREECETIE
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Services/Procedure is on the Pre-Authorization:
equirement List (see Page 1) [
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Doctor fills-out Pre-Authorization Form with
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[ detailed Medical Report [
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Call or send to GBG China:
BHBUREMEE GBG T
customerservice@medilink-global.com.cn
86 400 650 7560

We will send approval to requesting doctor or |
provider contact person or yourself within no :
more than 5 working days of receipt of request |
FERRIHLBRGERN 5 M TELH N, RIISEEARHSEES :
BHEREE. ERREAAREEEA. |
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Services/Procedure not included in
Pre-Authorization Requirement List. For
example, most outpatient treatments, except
for outpatient surgery
REIFAEE RSB B 37 B 05 B BT .
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I Proceed with treatment or procedure
: BT R B ETRE

Contact Us for Pre-Authorization: SRR :
GBG China (Medilink) 24-Hour Pre-Authorization
Contact Information:

GBG HE (hEHF) 24 PR HERHLR:

86-400 650 7560(Mainland China 1 [ kifi);
86-010-6552 5313 (Hong Kong, Taiwan, Macau 7 i, 5%,
BIT)

GBG Assist 24-Hour Pre-Authorization Contact
Information:

GBG Assist 24 /N Z G AHER

1-866-914-5333 (within the US 24 [ 1Y)
1-905-669-4920 (outside the US 3 [H 15 4h)

E-mail address: B FHB4H:

gbgassist@gbg.com




