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TAIPING GENERAL INSURANCE CO., LTD.

How to File a Claim
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When you use one of our Direct Billing providers, you generally do not have to submit claims to GBG for reimbursement as the provider
has agreed to bill us directly. For any service received from a non-contracted provider or when the provider was unable to verify your
benefits, you will need to complete a claim form and file it with GBG.
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Claim Form is downloadable from www.gbg.com. Or you can send email to china@gbg.com where the Claim Form is available as well.
Our claims administrator recommends claims to be submitted within 180 days after first day of treatment to be eligible for reimbursement
of covered expenses.
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The Claim form is to be used only when a provider does not bill the company directly.
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Claim Submission g EHREAE

When submitting claims, please provide below documents for reimbursement:
BEERE, RS T AR
Original Fapiao J5i4k =
Medical documents including = 24(5 B41kE, 35
i Medical records, testing reports, discharge summaries and operative reports
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ii. Complete itemized breakdown (including treatment items, drug names, dosages, and unit price for each item and drug)
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Then please fill out the claim form and send it along with above mentioned medical documents to below address:
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Suite 3401, Sino Life Tower, 707 Zhangyang Road, Pudong District, Shanghai, 200120 P. R. China
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Fax f&35f%: +86 21 5835 3368 &G +86 21 3126 9300

Status of claims & EH

The claim processing usually will be completed within 15 working days after receiving complete claim materials. If members request
claim status or have questions about the reimbursement, please submit the request via our website at www.gbg.com or email the claim
department at chinaclaims@gbg.com.
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Inquiries regarding the status of past claims must be received within 12 months of the date of service to be considered for review.
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Claims Appeal FJiBF

If at any time you do not agree with the outcome of a processed claim, you may submit a written appeal form with supportive documents
to: GBG China, International Claims Services / Attention: Appeals Department /Shanghai Office at the same address above
mentioned for claims submission.
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Appeals should be submitted within 60 days of receiving your processed claim. Upon appeal, any fees associated with the request of
medical records will be paid by the member. The GBG appeals committee will review your information and provide a response within 45
business days of receipt.
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Global Benefits Corporate office € 27422 Portola Parkway, Suite 110, Foothill Ranch, CA 92610 USA
Grou Shanghai office @ 707 Zhangyang Road, Suite 3401, Shanghai 200120, PRC
p Beijing Office € A069, 4th floor, Building 1, 15 Guanghua Road, Chaoyang District 100026, Beijing PRC
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